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Yiwu VASILIA Trading Co., Ltd.

MOB F#]l : +86-17665700037

EMAILHBFE : Info@yiwu-vasilia.com

WEB Mi& : www.yiwu -vasilia. Com

ADD it : HIESEHT Y ESTRBEEEEERE
Jinfuyuan Commercial Building, Choucheng Street,
Yiwu City, Jinhua City, Zhejiang Province
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Intimate logistics, worry-free throughout the process

mGOMd, EEXA



SHIPPING MANUAL

CONTENTS

HxR

0e .~ EEXfe

LOGISTICS DISPLAY

04 ~ BRHE

05 -~ s

.

[

A iE 9T

COMPANY PROFILE

[VASILIAIBIIZ F[20205], BRYAAINEELZFSITLAE. RIF'H

M. FBHE. B2 WMO"ER, AEKREFPITE—BIYRKRS.
T‘Eiﬁulﬁ]fﬁ,}mﬁx &, BELK. %KEB. MZ. BsHAR. BRNEZRE

R, DERERZHESZFX ; BRI SHEFBAMNME, HEELKEE
%iiﬂ RINGIY)E RERF T IX

CiEIgTHEE, fREE, THA WMS RGGEERLEERRYEAER

7. IRIHER. FE. RNSFZSTEHERS, EOREEFRE,

PRIERL A, MNEE R

ZIHRRORS:, YIRAXD. FER. CERSERETRMEE

fo NZNFE. TIWHE, KEFEREHFR, RELETH

A, REZVZEWE

AN A RERED, %E%Bﬂiﬂi”"?"’imﬁ 2 s KBRS IEEE L.
FUNFER, BFRERR ; ATEERBOIECHEEDHFSHE. R

BEENE, RARSER,

BERRSERTE, EREAM 24 /N3EL, NEBFER2EWOR

UEFARERANSR, RRLEEE, ROTFEFRELHEKE

RESTE.

FREMERS. BELXHERFOR, NAEBEEHEL. BE. TE.

EAFZTUEFRER. BERRK, (MRRBAMIFHEEIHF, 1A

BIVSIRE, SESITALEXYRTL, "EeXKAZELFE T 2ha#H

¢

4
~

[vasilia]l was founded in [2010] and is a rising star and industry leader in the field of
logistics. Adhering to the concept of "efficiency, precision, safety and consideration”,
it creates one-stop logistics services for global customers. The company's
transportation network is crisscrossed, integrating road, rail, aviation and shipping
resources. Domestic routes are densely woven, quickly connecting cities and economic
zones; international business works with overseas partners to reach major trading
places around the world, and both large and small goods can be accurately delivered.
The warehousing facilities are advanced and intelligent, with a reasonable layout,
and the WMS system is used to manage the in and out of the warehouse and storage
of goods. It provides multiple warehousing services such as normal temperature,
refrigerated, and bonded, and cooperates with precise inventory strategies to reduce
costs and accelerate turnover. Professional teams are the core competitiveness, and
logistics planners, dispatchers, warehouse managers and customer service specialists
work together. They are experienced and professional, and customize solutions
according to customer needs, flexibly resolve transportation problems, and ensure
the safe and smooth delivery of goods. Technology applications keep up with the
forefront, the Internet of Things monitors vehicles and goods in real time; big data
analysis optimizes routes, predicts demand, and scientifically allocates resources;
artificial intelligence helps warehouse intelligent sorting and replenishment,
customer service
intelligent response, and improves service experience. The customer service system is
complete, and the customer service team is online 24 hours a day, providing attentive
service from consultation to after-sales. Guided by customer satisfaction, we actively
deal with problems and are committed to establishing long-term and stable cooperation
with customers from all walks of life. With high-quality services, strong strength and
good reputation, the company has covered customer groups in multiple industries such
as manufacturing, e-commerce, retail, and medicine. Looking to the future, [Logistics
Company Name] will continue to innovate and expand its business territory, aiming to

lead the global logistics industry and strive for global trade and economic take-off.
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"CONNECT THE WORLD, REACH EVERYWHERE, AND EMPOWER GLOBAL BUSINESS CIRCULATION WITH PRECISE LOGISTICS."
AN =B
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"WMAEKILNEZYRGITE, BESHYRRSHEE,

"BECOME THE WORLD'S LEADING SMART LOGISTICS LEADER AND CREATE A NEW MODEL OF EXCELLENT LOGISTICS SERVICES."

single month

portsin china —— Port of Umm Qasr, Iraq

Container transportation

volume is approximately

“3,000 units”

CORPORATE CULTURE

RNEEERL. &% IENRSZER, BOITEEHUNEHERAR, BITEEESRRE, 5 MSC. CMA. HMM. YANGMING.
EVERGREEN. COSCO. MAERSK ZERZHEAEARIREGIE, SHEBESHIZENEL BT, KITX—EKIIMLEMNLE,
VASILY BEffa EMTIFMILiTmEER, WBERBERREY, OV a. Ex. WM. EMF, E2ICCERTZE. S30tRik. HAF,
FEFRARARENIESRIALAZEE, SAMNFESEOSFFRIRSHETRNEREFRILESX 3,000 1, /tE#E 7THRES
PARMX B R ZERSEFTRKM

THE COMPANY HAS CAREFULLY CREATED EXCELLENT TRANSPORTATION SOLUTIONS WITH THE SERVICE CONCEPT OF PROFESSIONALISM, EFFICIENCY AND RELIABILITY. WE
DEEPLY INTEGRATE RESOURCES AND WORK CLOSELY WITH MANY WELL-KNOWN SHIPPING COMPANIES SUCH AS MSC, CMA, HMM, YANGMING, EVERGREEN, COSCO, MAERSK,
ETC., TO FULLY COVER THE FAMOUS SHIPPING ROUTES THEY OPERATE. RELYING ON THIS POWERFUL ROUTE NETWORK, VASILIA CAN ACCURATELY PLAN AND OPTIMIZE
TRANSPORTATION ROUTES TO ENSURE THAT ALL KINDS OF BULK GOODS, SUCH AS ORE, COAL, STEEL, BUILDING MATERIALS, ETC., ARE SAFELY AND EFFICIENTLY CIRCULATED
AROUND THE WORLD. AMONG THEM, THE BUSINESS PERFORMANCE IN THE MIDDLE EAST IS PARTICULARLY OUTSTANDING, WITH AN APPROXIMATE NUMBER OF CONTAINERS

SHIPPED FROM VARIOUS PORTS IN CHINA TO UMM QASR, IRAQ, REACHING 3,000 PER MONTH, WHICH HAS EFFECTIVELY PROMOTED TRADE AND ECONOMIC EXCHANGES
BETWEEN CHINA AND THE MIDDLE EAST.
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LOGISTICS DISPLAY
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DIVERSIFIED STRENGTH, MISSION MUST BE ACHIEVED
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THE COMPANY HAS STRONG TRANSPORTATION CAPABILITIES AND A VARIETY OF TRANSPORTATION
TOOLS TO ADAPT TO VARIOUS TYPES OF GOODS AND SCENARIOS. LARGE TRUCK FLEETS ARE
RUNNING AROUND THE COUNTRY, WITH BOTH LOAD-BEARING AND MOBILITY, AND CAN EASILY
TRANSPORT CONSTRUCTION MATERIALS AND INDUSTRIAL EQUIPMENT. THEY ARE ALL EQUIPPED
WITH SATELLITE POSITIONING AND INTELLIGENT MONITORING TO ENSURE SAFE AND TRACEABLE
LAND TRANSPORTATION. RAILWAY TRANSPORT CARRIAGES PLAY A LEADING ROLE IN THE
TRANSPORTATION OF BULK COMMODITIES. RELYING ON THE MAIN RAILWAY LINES, WITH THEIR
HIGH EFFICIENCY, ENVIRONMENTAL PROTECTION, AND LARGE-VOLUME CHARACTERISTICS, COMBINED
WITH CLOSE DEPARTMENTAL COOPERATION AND OPTIMIZATION PLANS, THEY ESCORT AND SAVE
TIME FOR LONG-DISTANCE AND LARGE-VOLUME TRANSPORTATION. THE OCEAN TRANSPORTATION
CONTAINER FLEET IS SPECTACULAR, WITH MODERN GIANT SHIPS CONNECTING PORTS AROUND THE
WORLD. STANDARDIZED MODELS ENSURE LOADING AND UNLOADING AND TRANSPORTATION SAFETY,
AND EACH LINK IS CAREFULLY CONTROLLED TO ENSURE SMOOTH TRANSOCEANIC TRANSPORTATION

TO THE PORT. THE MULTIPLE FORCES OF LAND, SEA, AND RAIL TRANSPORTATION WORK TOGETHER
TO PROTECT CUSTOMERS' GOODS ALL OVER THE WORLD.
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SOLUTION
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Logistics and transportation are prone to unexpected situations, such as delays,
cargo damage, customer complaints, etc. Only by properly handling them can
reputation and customer relationships be maintained, so a perfect outcome

plan is needed.

SOLUTION

DEALING WITH TRANSPORTATION DELAYS

FMAERERERSXNERTRIEVESRS, EBEIRAEDHTRE, HE3E BN EB R EXBIENLE
Rk, EREMKENILIRAEMEEAERENSH, ARNAZTFHXEIRERSHOTMITELNE, BF
—BREEEHcEEE, REEFPRB%.

The intelligent monitoring system is used to track the location and status of transportation tools in
real time. When encountering delays, the cause is analyzed quickly. If it is a traffic problem, an
alternative route is planned with the help of traffic big data. If it is a vehicle failure, a nearby spare
vehicle is immediately deployed to relay the transportation. Delay information and the new estimated

arrival time are pushed to customers in a timely manner. The transportation progress is updated at ‘ “
regular intervals to appease customers.

(ERAEM1L

INFORMATION COMMUNICATION OPTIMIZATION

METENEREERR, KUYRERELTRNEMEEM. SHEAAURER 2BNEREZEETELE, ABEFR

HEBNYRERETAKS, AEEBREERYSHIFE, SFEHAM. &2iER. ItRANEE, EHREFA X
EEERERE, MBRKHBEREIDIRAGSHER, REFEEREHRETT.

Build a complete information management system to achieve real-time sharing and seamless

transmission of logistics information among various departments within the company,

transportation teams and customers. Provide customers with exclusive logistics information

query accounts to facilitate them to keep track of cargo transportation details at any time,

including departure point, transit stations, estimated arrival time, etc. Send transportation

status reports to customers regularly, and proactively inform customers in advance in case

of special circumstances to maintain information transparency and symmetry.

FRIRIRLRE

CUSTOMER COMPLAINTS RESOLVED

R 24 MR S & ERIGTE, BERTFRIFES —HERER. EKFE, BT IEREMNDER
Rz, T OMrEFIFK, BEERAFAICR. HNRIFNERARARE, EHENBRRE A RRGEHRE
ERRAR, EEREFABRAL, EENRIFEAHRTERSE, FHEXEREBRRE,

We set up a 24-hour complaint hotline and online feedback platform to ensure that customer
complaints are received as soon as possible. After receiving a complaint, a professional customer
service team will respond quickly, listen patiently to the customer's demands, apologize sincerely
and record it in detail. We will conduct an in-depth investigation on the complaint and provide
feedback on the progress and solution to the customer within the specified time until the customer
is satisfied. Afterwards, we will review and summarize the complaint case to prevent similar problems
from happening again.

ST 2 RE

TRANSPORTATION SECURITY

Mz ARMNEZ L), BERXBRLEM. NRVEREZFANS, THARTLRS, SR ITE#HIT™E
NBEELNEEHRLEIFRT, BREAYERFERESLTENE, BShaXREYN, SIEEMRLME, BEY
ENRLMIFIEESNARETE, 2BEESHITE, REEMEARTS,

Strengthen safety training for transport personnel, covering traffic safety regulations, emergency
response skills, etc., and organize safety drills regularly. Carry out strict daily security inspections
and regular maintenance of transportation vehicles to ensure that they perform well and meet safety
standards. When transporting high-risk goods, formulate special safety plans, equip with necessary
safety protection equipment and emergency rescue materials, monitor the transportation environment
throughout the process, and ensure the safety of goods and personnel.
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SERVICE SUPPORT
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Professional customer service team

ZBFE. NGB REFER T

Experienced and well-trained team on call

eSS EFER

Warehousing and Inventory Management

MR CEEHEEREGIE, BEEHE WMS REA,
BREERYMEAELRRR.
The modern warehousing facilities are rationally laid out and
equipped with an advanced WMS system to intelligently

manage the entire process of goods entering and leaving
the warehouse.

ITREERSRERSE

Order management and tracking system

EPTREEAERTREKS, KREEHITHEFR,
MERYRIR. SRk, UE. FitXARESE,

After placing an order, customers can log in to their dedicated
account and view order details in real time, such as goods
received, transportation route, location, estimated delivery

time, etc.

HYRE S KL R E

Cargo Insurance and Risk Protection

EMBREABEIE, KEMNE.
MRS RARMEERIARS, hBIDEFL.

We cooperate with well-known insurance companies to
provide comprehensive insurance services based on the value,

nature and route of the goods and assist in handling formalities.

3B 575 52 E

Transportation plan customization

KEFREYRE. THERSTREER AR,

Customized solutions based on customer cargo characteristics,
transportation requirements and budget.

BERSSMHNERS
Value-added services and supply chain integration

FREAYRRS, REIERES. AXFH. RELE,
RUEER. BELEFBERS, ITE— 4RGSR

In addition to basic logistics services, we provide value-added
services such as packaging customization, assembly and
disassembly, label processing, collection of goods on delivery,
and return processing to create a one-stop logistics solution.

SERVICE SUPPORT
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